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Introduction: -

Student satisfaction survey helps a lot to improve quality in teaching -
learning and evaluation. Student satisfaction survey questionnaire consists of
twenty-one questions, out of which 20 are objective type and 21 question is open
ended to extract observations and suggestions for improvements providing an

opportunity to the students to give suggestions.

The students will respond on a scale of 5 to 1 for 20 objective questions.
Questionnaire is focused mainly on how the curriculum, teaching - learning and
evaluation in the institution are being implemented. Student Satisfaction Survey
is conducted for students of four UG Courses for the year 2022-23 and survey was
conducted through online by providing link to the students. Student Satisfaction
Survey is conducted and analyzed by IQAC in Co-ordination with the departments

of Computer science and Statistics.

Analysis of Responses: -

1. Syllabus Coverage in the Class:
Analysis: -36.4 % of the Students expressed their satisfaction about the
coverage of Syllabus.
2. Teachers prepare for the Class:
Analysis: -28.0 % of the Students expressed satisfaction about preparedness of
the teachers for the classes.
3. Teachers Communication ability:
Analysis: -54.2% of the Students felt that the teachers were effective in

Communication.




10.

11.

12.

Action: - The teachers are suggested to improve their communication skills

for effective teaching.

. Teachers Approach to teaching:

Analysis: -34.7% of the Students opined that the teacher’s approach to

teaching was very good.

. Fairness of the internal evaluation process by teacher:

Analysis: -46.6 % of the Students felt that their internal evaluation was good.
Discussion of performance in assignments with Students:
Analysis: -40.7% of the Students felt that their performance in assignments

was discussed.

. Promotion of Internship, student ex-change and field visit opportunities:

Analysis: -51.7 % of the Students have the opinion that Institution promotes
Internship and field visits.

Action: - It is decided to conduct more internship and field visits.

. Teaching and mentoring process:

Analysis: - 46.6 % of the Students are satisfied with mentoring process which
facilitates cognitive, social and emotional growth.

Institution provides multiple opportunities to learn and grow:

Analysis: - 33.1% of the Students agreed that institution has been providing
multiple opportunities to learn and grow.

Teachers inform about expected competencies, of student’s course

outcomes and programme outcomes:

Analysis: -44.9 % of the Students expressed that they informed about course
outcomes and programme outcomes at the beginning of each course.

Follow up by mentor on task assigned:

Analysis: - 51.7 % of the Students have the opinion that their mentor does
follow up.

Teachers lllustrate the concepts through examples:

Analysis: -54.2 % of the Students expressed satisfaction about the illustration

of concepts through examples and applications.




13.

14.

15.

16.

17.

18.

Teachers identify the strength and encourage students with providing

right level of challenges:

Analysis: -42.4 % of the students are happy that teachers identifying the
strengths of students and encourage them by providing right level
of challenges.

Teachers are able to identify students’ weaknesses and help them to

overcome:

Analysis: -45.8 % of the Students felt that their teachers identify
weaknesses and help them to overcome.

The Institution makes effort to engage students in the monitoring, review

and continuous quality improvement of the teaching learning process:

Analysis: -31.4% of the students are extremely satisfied that the institution
makes effort to engage the students in monitoring, review and

continuous quality improvement in teaching learning process.

The institute Teachers use student centric methods, such as

experiential learning, Participative learning and problem solving

methodologies for enhancing learning experiences:

Analysis: -32.2 % of the students are happy with the using of student centric
methods such as experiential learning and participative

learning by teachers.

Teachers encourage you to participate in extracurricular activities:
Analysis: -41.5 % of the students expressed that teachers encourage them to

Participate in extracurricular activities.

Efforts are made by the institute/teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work:
Analysis: -44.9% of the students opined that teachers/institute inculcate

soft skills, life skills and employability skills.




19. What percentage of teachers uses ICT tools such as LCD projector,
multimedia, etc. while teaching:
Analysis: -31.4 % of the Students expressed that ICT tools are used by 90 %

of the teachers.

20. The Overall quality of teaching - learning process in the institute is very
Good:
Analysis: -33.1% of the Students felt that overall quality of teaching -learning

process is good.




21.0pen end question for suggestions:

Analysis of Suggestions:

1. To solve the Problem of lack of regular lecturers, Government has issued
G.O transfer the college from School Education to Higher Education
Department i.c. The Commissionerate of Collegiate Education (CCE) so that
the CCE can fill up the Posts by transfer of surplus regular lecturers from other
Government Degree Colleges (GDCs).

2. Improvement of quality in teaching learning process

Action:

e To strengthen Library by providing all kinds of competitive books.
e Special classes have been started for Arithmetic and Reasoning
for Competitive exams.
3.Improvement of Infrastructure

Action:
e To complete the construction of 16 new class rooms with RUSA

Funds.
e Extra Eight class rooms with the Alumni Association Fund is also

utilized.
e To construct sufficient Bathrooms and Toilets with CSR Funds.

4. Placements:
Action: College Placement Cell actively functioning.

5. Career Guidance:
Action: Career Guidance Cell is started to cater for career guidance and

placements.

6. Communication Skills:
Action: Skill enhancement courses such as Communication Skills,

Business Writing etc., were selected to cater for the needs of
students in communication skills.
7. Digital Classes: Four Interactive-Digital Panels are installed — one for each
of the four groups.

8. Library: To strengthen Library with Books for all Competitive
examinations and PG Entrance Examinations,
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1. How much of the syllabus was covered in the class?

1 —Below 30%
15.3%

4 —701to 84%
19.5%

2— 30 to 54%
16.1%

3 —551069%
12.7%

5—-8510 100%
36.4%

1. How much of the syllabus was covered in the class?
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2. How well did the teachers prepare for the classes?

2 — Indifferently
0.8%

3 — Poorly
10.2%

5 —Thoroughly

28.0%

4 — Satisfactorily
60.2%
2. How well did the teachers prepare for the classes?
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3. How well were the teachers able to communicate?

2— Generally ineffecti...
2.5%

1- Very poor commu...
0.8%

4 — Sometimes effect. ..
26.3%

5 — Always effective

54.2%

3 — Just satisfactorily
16.1%
3. How well were the teachers able to communicate?
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4. The teacher’s approach to teaching can best be described
as

1- Poor 2 — Fair
0.8% 6.8%
3 — Good
28.0%

5— Excellent

34.7%

4 — \ery good
29.7%

4. The teacher’s approach to teaching can best be described
as
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5. Fairness of the internal evaluation process by the teachers.

2 — Usually unfair
4.2%

3 — Sometimes unfair
11.9%

4 — Usually fair 5 — Always fair
31.4% 46.6%
1— Unfair

5.9%

5. Fairness of the internal evaluation process by the teachers.
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6. Was your performance in assignments discussed with you?

1-N
2 50/ever 3 — Occasionally/So...
o 14.4%
4 — Usually
39.0%
5 — Every time
40.7%
2— Rarely
3.4%

6. Was your performance in assignments discussed with you?
50




7. The institute takes active interest in promoting internship,
student exchange, field visitopportunities for students.

1- Never
5.9%

2 — Rarely
2.5%

3 — Sometimes
20.3%

5 — Regularly
51.7%

4 — Often
19.5%

7. The institute takes active interest in promoting internship,
student exchange, field visitopportunities for students.
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8. The teaching and mentoring process in your institution
facilitates you in cognitive, social andemotional growth.

2— Marginally
1.7%

1— Not at all
51%

5 — Significantly

22.9%
3— Moderately
23.7%
4 — Very well
46.6%

8. The teaching and mentoring process in your institution
facilitates you in cognitive, social andemotional growth.
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9. The institution provides multiple opportunities to learn and
grow.

1— Strongly disagree 2 — Disagree

3.4% 8.5%
3 — Neutral
8.5%
5 — Strongly agree
33.1%
4 — Agree
46.6%

9. The institution provides multiple opportunities to learn and
grow.
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2 —Disagree 5 — Strongly agree 4 — Agree 3 — Neutral 1- Strongly disagree




10. Teachers inform you about your expected competencies,
course outcomes and programmeoutcomes

2 — Rarely
3.4%

1- Never
4.2%

3— Occasionally/Some...
17.8%

4 — Usually
29.7%

5— Every time
44 9%

10. Teachers inform you about your expected competencies,
course outcomes and programmeoutcomes

60

40

20




11. Your mentor does a necessary follow-up with an assigned
task to you.

1- 1 don't have a Mentor

4.2%
3— Occasionally/Some. ..

11.0% 4 — Usually
2 — Rarely 28.8%
4.2%

5— Every time

51.7%

11. Your mentor does a necessary follow-up with an assigned
task to you.
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Count of 11. Your mentor does a necessary follow-up with an assigned task to you.




12. The teachers illustrate the concepts through examples and
applications

2 — Rarely 1— Never
3.4% 3.4%
3— Occasionally/Some. ..

10.2%

4 — Usually

28.8% 5— Every time

54.2%

12. The teachers illustrate the concepts through examples and
applications
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13. The teachers identify your strengths and encourage you
with providing right level ofchallenges.

2 — Slightly 1—Unable to
1.7% 9.3%
3 — Partially
12.7%
4 — Reasonably
33.9%
5 — Fully

42.4%

13. The teachers identify your strengths and encourage you
with providing right level ofchallenges.
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14. Teachers are able to identify your weaknesses and help
you to overcome them.

1 — Never
9.3%

2 — Rarely

4.2%
3 — Occasionally/Som...

10.2%

4 — Usually
30.5%

5 — Every time
45.8%

14. Teachers are able to identify your weaknesses and help
you to overcome them.
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15. The institution makes effort to engage students in the
monitoring, review and continuousquality improvement of the...

1 — Strongly disagree
3.4%

2 — Disagree
51%

5 — Strongly agree
31.4%

4 — Agree
48.3%

3 — Neutral
11.9%

15. The institution makes effort to engage students in the
monitoring, review and continuousquality improvement of the...
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16. The institute/ teachers use student centric methods, such
as experiential learning, participativelearning and problem sol...

1 — Not at all
4.2%

3 — Some what
10.2%

5 —To a great extent
32.2%

4 — Moderate
43.2%

2 — Very little
10.2%

16. The institute/ teachers use student centric methods, such
as experiential learning, participativelearning and problem sol...
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17. Teachers encourage you to participate in extracurricular
activities

1 — Strongly disagree 3 — Neutral
1.7% 13.6%
2 — Disagree
5.9%
5 — Strongly agree
41.5%

4 — Agree

37.3%

17. Teachers encourage you to participate in extracurricular
activities
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18. Efforts are made by the institute/ teachers to inculcate soft
skills, life skills and employabilityskills to make you ready for t...

3 — Some what
9.3%

1 — Not at all
5.1%
2 — \Very little
5.9%

4 — Moderate
34.7%

5 — To a great extent
44 9%

18. Efforts are made by the institute/ teachers to inculcate soft
skills, life skills and employabilityskills to make you ready for t...
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19. What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. whileteaching.

2 -30-—49% 1 — Below 29%

8.5% 5.9%
_ _ Q,

23%’ 69% 4-70-89%
e 30.5%

5 — Above 90%
31.4%

19. What percentage of teachers use ICT tools such as LCD
projector, Multimedia, etc. whileteaching.
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1 — Below 29% 4-70-89% 5 — Above 90% 3-50-69% 2-30-49%

Count of 19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. w...




20. The overall quality of teaching-learning process in your
institute is very good.

2 — Disagree 1 — Strongly disagree

3.4% 5.9%
5 —Strongly agree
4 — Agree 33.1%
41.5%
3 — Neutral
16.1%
20. The overall quality of teaching-learning process in your
institute is very good.
50
40
30
20
10
0
1—Strongly 5 —Strongly agree 3 — Neutral 4 — Agree 2 — Disagree

disagree




21.Give three observation / suggestions to improve the overall teaching — learning

experience in your institution.

In BAR Diagram
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22.Give three observation / suggestions to improve the overall teaching — learning

experience in your institution.

In PIE Chart
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21. Give three observation / suggestions to improve the overall teaching — learning experience n your
institution.

1.It's mandatory that examples are applied when teaching.
2.1t is important to conduct opinion session from students on teachers teaching.
3.There is need of conducting demo classes for teachers about the technology improvisation.

1)Teachers are always monitoring the students while they in study hours ..
Respect the students goal and passion

Keep going on like this

Yes

Please provide lecturers

Provide some subject expect toy college

There are no suggestions

Good

No more suggestions

Provide the collage staff to my institution

No

Students with intellectual disabilities should be encouraged.

Any topic should be compared with nature and taught in a comprehensible manner.
| agree

Need regular faculty.

1.Digital learning
2.lmproving communication skills
3. Conduct a career guidance program

No suggestions

To conduct online classes

1. Teachers are teach the syllabus only for the exam point of you not for the entrance are competitive this
one absorb and some teachers are particularly guide only there like students not to all .....

Complete staff should be appointed
Arranging carrier guidelines classes

Yes

Faculty, lab equipment, best laboratory

Hiring new and qualified faculty. Due to insufficient lecturers’ classes may not going properly.
Providing extra courses is very much important for student’s growth. But college isn't offering many
courses like other colleges.

Lecturers have the responsibility of taking care of students. Not 100% but they also have that.
There are no sufficient lecturers to handle the students so please check.

Nothing

Regular classes




Computer science subject not given in minor
Library is not open every day

Insufficient faculty in the college from some subjects
Hindi language not offering in this college

No extra circular activities

1. Give the good ideas for future
2.be friendly with students
3. good communication with English with students

Providing good faculty

No

Good management
Facility

Practical experience

Facilities related to subjects
Detail explanation

Have better management and coordination between the lectures as well as with students.

Good

First of all, they have to understand the student. And they have to know how to manage the students.
Bcoz all students are not name the mindset is different so. They must have to take responsibility among
the related subjects. Teacher must be coordinate with students. And also maintain preference for extra
co-curricular activities. These me are my opinions amongst ur question

1. Recruit effective government faculty
2.please introduce advanced ICT tools in college.

Good. but encourage sports and cultural event's

Practical experience
Detail information
Communicate to students

Recruit good teaching faculty and recruit sufficient/ appropriate teaching faculty.

1.LACK OF INFRASTRUCTURE AND REGULAR LECTURES

2.IN THESE COLLEGE THERE IS NO BETTER OPPORTUNITYS AND POOR TEACHING
3.THERE IS NO PROPER GROUNDS, LIBRARY, GYM, TOILETS, HOSTEL ROOMS
4.MESS FOOD IS VERY BAD

Give regular faculty. permanent the guest faculty

01)The Lectures are the some of destructible to the student’s life, because they are giving un necessary
assignments and etc.

02) With this the students can't put their time on their career and goals and the limited time also spending
on this assignments and projects works.

If | give suggestion what will you do? Nothing, so | don't give suggestion to you.

1) lectures are support us to improve the presentation skills through conducting seminars
2) they also gave their experience to us for Career guidance




1.Make students understand the topic.
2. Observe the students who are using mobiles or sleeping class time
3. Give more time for study the before teaching the class

Concept must be clear
Said about concept in detalil
| used to like their lectures every time.

1)Please provide coeducation in my college

2) What is Student interest please try to understand

You have given freedom to students what they want to do in studies. don’t give unwanted assignments
and use less things ..

No comments

1) provide the competitive level books.
2) Sirimplement our institution.
3)So many preparing the civils English and Telegu provide the that books also.

Good
There already have experienced persons....
Very nice

| DONT HAVE ANY IDEA BUT

1.Very good experience in those institution.
2. And teachers highly motivated teaching.
3.very good suggestions teacher's on student's.

All the teachers are explaining lessons in English only
| think government facility is best

Infrastructure and few facilities

Practical experience, detail information,

Excellent

Increase faculty
Increase class timings

1. Ground ledu
2. Workarsleru
3. Class rooms levvu

Better to implement teaching staff
Provide the teaching staff

Ground

Suggestion

Improve computer skills to students
Develop communication

Develop sports

Yes




No suggestion

Ask questions during the lecture time

No ground, no non-teaching, not regular teaching faculty hear
Teaching only in English

It's good ...but | don't have any suggestions......tq

| want more knowledge

It's good teaching may be staff will be fulfilment of teaching staff those all the classes
Ppt

Observation

Faculty and good infrastructure and quality food

Give some government faculty

Nice teaching

Excellent

Good

All good

Good

First In my point of view Half day is enough for Degree Syllabus and half day should be allowed students
to prepare competitive exams so that they can find a way to settle down after degree.

Secondly This institution should allow students to utilise the resources like library and computer labs to
improve their knowledge and skills. Finally, Teachers have to Motivate the students in reaching their
goals and getting best out of them. Thank you.

Good

*Improve the faculty facilities to our college.
*Development of placement facilities in our college.
*Upgrade the course which to brighter the future of college and students.

1. Good experience in this college.
2. And good suggestions teachers on students.
3. In this college have the best faculty and every topic explains with that roots.

Change the faculty or train them properly

Good®)

Good Teaching

Great Subject Knowledge
Improve some infrastructure

Teachers are friendly with students,
Teacher's provide required books for competitive,
They always provide computers lab

The necessary of recruitment of permanent faculty.

There is a lack of permanent faculty in our institution.
There is a meagre of encouragement by the lecturers to promote our innovative ideas and innovations.




All good

No Suggestions

Lesson tells well but encourage the Telugu medium students Telugu medium students understanding

poor but teachers teaching is extent

1.Computer science is not given as a minor
2.Library is not opened every day
3.Reference room also not open yet.

Faculty not available

No suggestion

No

Good Faculty, laboratory and a good
facilities not available

Sometime poor

1. Faculty not available in college so respond in this issue
2. Teachers must be use Textbooks to teach students

Please provide reference library and Faculty in my College
To modify the teaching staff

To provide all subjects faculty

need faculty to follow up level increasing

Itis very good

Excellent

Always ok

Good faculty, good classes and maintaining

In my college faculty members are not enough

Use better graphics and visual media to engage students well. ...

2) Try to reach every student and ask for their doubts. ...

3) Make teaching a two way interaction.




